
Student Center Holds & To-Do List Reminders 

Hold Name Hold Information Removing Hold 

Financial Responsibility 
Agreement 

Students must complete the Financial 
Responsibility Agreement each semester 

prior to registering.  If this is not 
completed, you will see a hold under the 

Holds section on your Student Service 
Center. 

 
For step-by-step instructions on how to 

complete the Financial Responsibility 
Agreement, please visit: 

https://studentaccounts.illinoisstate.ed
u/faq/#tabs-accord-accordion15  

 

First Year  
Advisement Block 

All First Year Students are required to 
schedule a 30-Minute Advisor Planning 

Appointment with their assigned Academic 
Advisor in order to remove the First Year 

Advisement Block from their Student 
Center.   

To schedule an appointment, please 
refer to your Academic Advisors 

Appointment Manager web-links or call 
University College at  

(309) 438-7604 or advising@ilstu.edu. 

 

Past Due - No ISU 
Transcripts 

(Amount owed is under 
$275) 

This hold does not block your registration. 
The hold prevents you from requesting an 

official copy of your grades from Illinois 
State University until your account is paid.  
Visit your Student Account Service Center 

to review your balance and make a 
payment. 

To request more information related to 
your Student Account Holds, please 

contact Student Accounts at  
(309) 438-5643 or stuaccts@ilstu.edu  

 

Past Due - No 
Registration 

(Amount owned is over 
$275) 

This hold does block your registration. Visit 
your Student Services Center to review 

your balance and make a payment. The hold 
will be released the day after your payment 

posts. 
Please call or visit the Student Accounts 

Office if you need the hold released the same 
day. 

To request more information related to 
your Student Account Holds, please 

contact Student Accounts at  
(309) 438-5643 or stuaccts@ilstu.edu  

University Housing 
Services 

A housing contract is required before you 
can register for classes. 

For additional questions and more 
information, please contact University 
Housing Services at (309) 438-8611 or 

Housing@IllinoisState.edu 

SCCR S - Student 
Conduct & Community 
Responsibility (SCCR) 

Sanction 

When students and/or student 
organizations are found in violation of 

University regulations, sanctions shall be 
imposed.  

 

The purpose of sanctioning is to educate a 
student as to why their behavior is 

inappropriate, as well as to make the 
student aware of and sensitive to all the 

possible consequences of the behavior in 
question.  

 

Case managers, Administrative Hearing 
Officers, and the University Hearing Panel 

may impose other restrictions, such as 
restriction from class registration and other 
academic activities as is deemed necessary. 

For more information related to your 
Student Conduct and Community 

Responsibility (SCCR) Hold, please 
contact Student Conduct and 

Community Responsibility to speak 
with a case manager (309) 438-8621, 

SCCRHelp@IllinoisState.edu  

https://studentaccounts.illinoisstate.edu/faq/#tabs-accord-accordion15
https://studentaccounts.illinoisstate.edu/faq/#tabs-accord-accordion15
mailto:advising@ilstu.edu
mailto:stuaccts@ilstu.edu
mailto:stuaccts@ilstu.edu
mailto:Housing@IllinoisState.edu
mailto:SCCRHelp@IllinoisState.edu


Student Health Services 

All students admitted to Illinois State 
University are required, by Illinois Law, to 

provide proof of immunity for tetanus, 
diphtheria, pertussis, measles, mumps, 

rubella, and meningitis. Documentation of 
immunity must be complete and on file in 
Student Health Services within the first 10 

calendar days of the entering semester. 

For more information related to 
Student Health Services Holds, please 

visit: 
https://healthservices.illinoisstate.edu/

medical-services/immunization-
requirements.shtml 

High School Transcripts 

If you applied to ISU before you graduated 
from high school, you submitted your 

“Unofficial Transcripts” to the university. 
 

If you applied to ISU after you graduated 
from high school, then you would have 

submitted your “Official Transcripts”. The 
university needs the “official transcripts” to 

show proof that you have successfully 
graduated from high school. 

For more information related to 
submitting external transcripts, please 

refer to the Office of the University 
Registrar’s page below:  

https://registrar.illinoisstate.edu/trans
cripts/  

ACT/SAT Scores 

Please submit your official ACT or SAT 
scores. Official scores must come directly to 

Illinois State University via the testing 
agency. 

 
For more information, please contact 

Admissions at (309) 438-2181, toll free 
at (800) 366-2478, or via email at 

Admissions@IllinoisState.edu. 
 

For more information related to 
submitting your Official ACT/SAT 

Scores, please visit: 
http://admissions.illinoisstate.edu/fres

hman/apply/admitted/finalize.php 
 

Advanced Placement 
(AP), International 
Baccalaureate (IB),  

College Level 
Examination Program 

(CLEP)  
Credits 

If you earned college hours while in high 
school credit can also be applied from a 
variety of exams and programs. Please 
make sure to send your exam scores to 

Illinois State University to receive credit. 

 
For more information, please contact 

Admissions at (309) 438-2181, toll free 
at (800) 366-2478, or via email at 

Admissions@IllinoisState.edu or visit  
https://illinoisstate.edu/admissions/fr

eshman-credit/  
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